
 
Measures and documentation of infection control under COVID -19 

Flåm Bilutleie AS follows the guidelines of the authorities regarding COVID -19: 

This means that among other measures, an even greater focus on the hygiene and cleaning of the 

busses will apply. Surfaces inside the vehicles will be washed and disinfected frequently. 

Frequent affected areas of the busses will be disinfected by personnel after each trip. Other 

surfaces in the bus will be cleaned as often as practicable. 

In case of driver change, the driver’s seat and the cockpit will get cleaned / disinfected. 

Flåm Bilutleie AS is operating in accordance with the restrictions and regulations of the Norwegian 
Government’s Health Department to reduce risk for infection. The passenger capacity per transport 
unit and the hygienical measures are based on the national level of action for reduction of 
contagiousness: 

Level of action Operation status and capacity Measures 
Green level Full operation 

 
100% capacity 
 
16 Pax in minibus 
56 Pax in coach 

1. Prohibit use of public 
transportation for sick people. 

2. Improved hygiene 
- Good hand- and coughing 

hygiene 
- Regular cleaning 
 

3. Contact reducing measures: 
- Avoid unnecessary physical 

contact to others 
- 16 Pax in minibus 
- 56 Pax in coach 

Yellow level Intensified cleaning and disinfection 
and contact reducing measures 
 
75% capacity 
 
13 Pax in minibus 
42 Pax in coach 

In addition to green level measures: 
1. Scattered seating of passengers 
2. Avoid face- to-face 

seating/contact 
3. 1m distance between passengers 

is recommended for longer 
travels (>1h) 

4. Crowd distance control in waiting 
areas 

Red level Extended contact reducing measures 
 
50% capacity 
 
7 Pax in minibus 
28 Pax in coach 
 

In addition to green and yellow level measures: 
1. Contact reducing measures: 

- 1m distance between each 
passenger obligated 

 

 



 
When operating under yellow or red level of action the seats that will not be used are going to be 
blocked / marked. 

Hand disinfection is available and mandatory to use by all passengers when entering the bus. 

Passengers will also be able to find information / guidance from the FHI authorities 

We want passengers to feel safe and we will conduct our operations in accordance with the 
guidelines of the Norwegian authorities. 

Kind Regards, 

Ragnar and Bjørghild 

https://www.fhi.no/en/id/infectious-diseases/coronavirus/

