
 

Team leader Flåm Visitor Center 

Flåm AS is part of the Aurland Ressursutvikling group which provides tourist passenger 
transport to almost 1 million people per year. Flåm is situated in the heart of the Norwegian 
fjords and lies at the forefront of Norwegian tourism, offering a vital interchange between 
fjord and mountain travel. 

Flåm AS is known as being a leader in the field of tourism in Norway, and has seen rapid 
growth in recent years with the acquisition of hotels, restaurants, boats and the building of 
the new Visitor Center in 2014. A major achievement in 2016 saw Flåm AS launch the 
world's first hybrid carbon catamaran boat, winning Ship of the Year. In the upcoming years, 
further development is expected, supporting the regional government's initiative of becoming 
a year-round travel destination. In this exciting period in the company’s history, the Visitor 
Center plays a vital role, providing sales, operations and customer service. 

With our focus on excellence in service, selected applicants for this department will have 
their key focus on the professional skills and qualifications required for this thriving part of the 
company, and all personnel will be expected to meet and exceed the challenges they are 
faced with on a daily basis. 

It is required that applicants have relevant professional qualifications and experience working 
as team leaders/supervisors in a fast paced, sales and customer facing role. Language skills 
and additional relevant experience will also be an advantage. You will receive relevant 
training and career development opportunities may arise. You will also play a vital role in the 
company's aspirations for growth. Applicants who demonstrate a willingness to commit to 
staying in Flåm and growing within the company for the long term, will have a define 
advantage. 

We are searching for a cheerful and eager person who enjoys working in a fast-paced 

environment, be structured, able to work independently and thrive with direct contact with 

customers. 

Extensive language skills is seen as an advantage, minimum fluent English, spoken and 

written. 

Duties will include: 

Leading a team, sales and customer service, bookings and information via telephone, email 

and over the counter and support to the department manager. 

If you wish to have further information about this position, please contact Erica Edmundson 

on +47 940 01 087. 

 

Send a brief application and a CV via email. Period of employment from March to October 

2017. 

Application to be submitted by the 15th of January 2017 to Erica Edmundson via email on 

erica.edmundson@visitflam.com 
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